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Using eAccess, you can:

•	 View plan financial activity including asset 
allocation, contribution and distribution detail

•	 View participant account activity and 
update participant personal information

•	 View daily and monthly unit values
•	 View investment performance
•	 Model and initiate plan loans, calculate loan payoff 

projections and submit loan defaults (if applicable)
•	 Add new hires electronically
•	 View plan and participant reports, 

including a transaction summary report 
and payroll feedback file (PFF)

Registration steps

Before you register, have your Temporary User ID 
and Registration Code, which were provided to you 
in two separate emails.

1.	Go to www.oneamerica.com/login
2.	Click on “Register for a new account”
3.	Select “If you’re a third-party 

administrator, register with eAccess”
4.	Enter your Temporary User ID and 

Registration Code, then Select “Next”
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Register for eAccess
Enter User ID and Registration Code                                                                             * Required fields

Temporary User ID:  * Please enter the User ID provided to you.

Registration Code:  * Please enter the Registration Code provided to you.

Next        Cancel     

eAccess Registration Guide

Get Connected
eAccess — www.oneamerica.com/login

OneAmerica® provides you with convenient, online services to help you 
manage your plans efficiently and effectively through our secure, interactive 
website called eAccess.
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5.	On the next page, create your User ID, Password 
and your security access information. After 
agreeing to website terms of use, select “Submit” 
to complete the registration process.

Account access

To access and maintain your account:
1.	Go to www.oneamerica.com/login
2.	Enter your User ID and Password and click Login
3.	Select a plan from the Plan List

If you need additional assistance, please 
contact your assigned Plan Manager or 
Transition Manager at 1-800-261-9618. 

Note: Products issued and underwritten by American United 
Life Insurance Company® (AUL). Group annuity contracts 
are issued by AUL and registered variable annuity products 
are distributed by OneAmerica Securities, Inc., a Registered 
Investment Advisor, Member, FINRA, SIPC, One American 
Square, Indianapolis, IN 46282, 1-877-285-3863. Provided 
content is for overview and informational purposes only and is 
not intended and should not be relied upon as individualized tax, 
legal, fiduciary, or investment advice.

Register for eAccess
To ensure that your account is properly secured, please create your security account access 
information. This information will be used for account access verification, such as forgotten 
User ID and/or password.

Create your User ID and Password * Required fields

User ID:  * Create a new User ID.  User ID requirements

Password:  * Password requirements

 Confirm Password:  * Re-enter your password for 

Enter Your Security Access Information * Required fields

Email: ned.geiser@oneamerica.com  * 64 characters maximum. 
Used in the event you forget your User ID.

Confirm Email: ned.geiser@oneamerica.com  * Re-enter your email for 

Mobile Phone: Must contain 10 digits (555-555-5555).

Confirm Mobile 
Phone: Re-enter your mobile phone for 

Enter Your Security Question and Answer * Required fields

Security Question:  What is the name of your 3rd grade teacher?  * 

 Security Answer:  * 50 characters maximum.

By checking this box, I agree that I have read and consent to the terms of use of this website including the 
Privacy Policy, Legal Disclaimers and Social Media Policy.

Submit        Cancel
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